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Overview

This Quick Reference Guide is a ‘build it yourself’ resource that can be taken
into the poll location and used to quickly reference Election Day procedures
and activities.

Refer to your state’s election code to fill in specific information needed to
be a well-informed Election Observer. The election codes by state have
been aggregated by volunteers. Please see your state’s codes by visiting:

https://truethevote.org/info-by-state.

Assembly Instructions

Print this document (double-sided, flip on the long edge)

Cut along the dotted line at the bottom of each page.

Align all pages along the top edge and staple.

N

Your finished document will have handy tabs along the bottom of each
page for quick reference and space for taking notes as you flip the
previous page.

6. Keep those elections honest and help true the vote!

== True the Vote

Reference

Order the pages according to the page numbers (don't include this page).

Finished Document
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Polling Place Staff

Lead authority:

Other election workers:

Primary Mission of a Poll Watcher

OBSERVE and DOCUMENT activities of the Election Workers at the poll to ensure that proper elections
procedures are followed. DO NOT TALK or ENGAGE with voters in any way. If a voter or other person
approaches you in the poll, walk over to the LEAD AUTHORITY and ask him/her to explain to the person
that you are not allowed to speak to them.

Staff & Mission Hotline #:
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Page 2 —=_:
What to Do If You See an Infraction Professional Conduct &
Conflict Resolution
* Notify Lead Authority of infraction » Remember: Your PRIMARY MISSION is
* If correction made: Document incident noting observation & documentation
correction » Be professional in speech and body language
o If correction not made: Document incident » Tone of voice says more than words chosen

noting outcome » Avoid being dismissed as “disruptive”

¢ Include time and names of Election Workers

¢ Know your election code as much as possible
involved. DO NOT list names of voters. y P

. L o Ask Lead Authority to deal with hostile
« Description of violation:

persons
o What you witnessed and what was said « Dealing with errors by LEAD AUTHORITY
o FACTS ONLY, leave out opinion/emotion o Politely point out correct action from
o Complete INCIDENT REPORT when time reference materials
allows

o If not corrected, document and share with
your state’s election authority

Infractions Conflict Resolution
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Arrival Checklist

e Check in with Presiding Judge.

» Watcher to deliver certificates of appointment and
training completion.

» Receive "Official Pollwatcher" ID Badge (Ga. Comp. R. &
Regs. 183-1-13.04) and take oath.
Badge given by election officer.

» No cellphone use within 100 feet of polling station.

Poll Layout

» Write your name, poll location info and date at top of note
pad

» Record names of all election workers

» Draw a schematic of the poll layout noting the placement
of equipment

Note Taking

» Observe and document all activities, include time of
activity and brief description of events

 State observations using facts; DO NOT INCLUDE
OPINIONS

Opening Procedures

In Georgia, there are some differences in polling place
opening procedures depending on whether the precinct
uses paper ballots or voting machines.

Precincts Using Paper Ballots

The poll officers publicly open the ballot
boxes furnished to them and remove /
destroy any ballots found inside the box
before polls open. The ballot box remains
locked until polls close, as provided in Code
Section 21-2-436. All sealed packages
received by the superintendent is publicly
opened by the chief manager.

Instruction cards, notice of penalties and
voting rights posters are posted immediately
at each voting compartment or about the

voting room outside the enclosed space. Ga.
Code §21-2-430

Precincts Using Voting Machines

The chief manager publicly breaks the seals
of the package furnished by the
superintendent and examines/matches the
seal number on the machine and seal
number registered on the protective counter
or device. If the numbers match the
enclosed envelope is opened, machines are
unlocked anc checked to ensure the
machines are empty and all counters are
registered to zero. Ga. Code § 21-2-450

Opening the Polls
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Who can be in the voting area?

« Voters

« Lead Authority, Election Workers, Poll
Watchers

« Interpreters providing assistance to voters
« Children under 18 accompanying a parent
to vote

» Persons admitted to provide assistance to
voter

« Others allowed according to your state
election code:

Valid Forms of ID If Required by Your
State

1. A Georgia driver's license which was
properly issued by the appropriate state
agency;

2. A valid Georgia voter identification card
issued under Code Section 21-2-417.1 or other
valid identification card issued by a branch,
department, agency, or entity of the State of
Georgia, any other state, or the United States
authorized by law to issue personal
identification, provided that such identification
card contains a photograph of the elector;

3. A valid United States passport;

4. A valid employee identification card
containing a photograph of the elector and
issued by any branch, department, agency, or
entity of the United States government, this
state, or any county, municipality, board,
authority, or other entity of this state;

5. A valid United States military identification
card, provided that such identification card
contains a photograph of the elector; or

6. A valid tribal identification card containing a
photograph of the elector. Ga. Code §21-2-417

Voting Area

Valid Forms of ID
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Voter Check-In

Voter check-in procedures vary slightly based on whether the precinct uses paper ballots or

voting machines.

Precincts Using Paper Ballots

Ga. Code §21-2-433 - Admission of electors to enclosed space;
detachment of ballots from stubs and distribution of ballots to
electors; return of canceled ballots to superintendent

(@) No elector shall enter the enclosed space behind the guardrail
provided for in subsection (a) of Code Section 21-2-267 until he or
she is found entitled to vote.

(b) As soon as an elector has been admitted within the enclosed
space, the poll officer having charge of the ballots in precincts in
which ballots are used shall detach a ballot from the stub and give
it to the elector, first folding it so that the words and figures printed
on the face shall not be visible, and no ballots shall be deposited
in the ballot box unless folded in the same manner. If an elector's
right to vote has been challenged for cause under Code Section
21-2-230, the elector shall be entitled to vote a challenged ballot.
Not more than one ballot shall be detached from its stub in any
book of ballots at any one time. Not more than one ballot shall be
given to an elector; but, if an elector inadvertently spoils a ballot,
such elector may obtain another upon returning the spoiled one.
The ballots thus returned shall be immediately canceled and at the
close of the polls shall be enclosed in an envelope, which shall be
sealed and returned to the superintendent.

All Voting Precincts
Ga. Comp. R. &Regs. Rule 183-1-12-.11 - Conducting Elections

Precincts Using Voting Machines

Ga. Code §21-2-452 - Admission of electors to enclosed space;
voting procedure generally; procedure as to write-in votes; voting
by electors whose right to vote is challenged; disabled voters (a)
No elector shall enter the enclosed space behind the guardrail
provided for in subsection (a) of Code Section 21-2-267 until he or
she is found entitled to vote, after which he or she shall be admitted
to the voting machine booth as soon as it is vacant and shall be
permitted to vote....

(f) As soon as the elector has adjusted the voting machine so that it
will record his or her choice for the various candidates to be voted

for and his or her answers to the various questions are submitted, he

or she shall operate the recording mechanism and immediately
leave the voting machine booth.

(9) If an elector's right to vote has been challenged pursuant to
Code Section 21-2-230, the elector shall not be permitted to vote on
the voting machine but shall vote by ballot in the manner prescribed
by this chapter.

(h) The superintendent shall make paper ballots available for
disabled electors who, due to their disability, are unable to vote on a
voting machine. Absentee ballots may be used for this purpose. The
superintendent shall provide sufficient accommodations to permit
such disabled elector to vote in private.

1. As each voter presents himself or herself at the polling place for the purpose of voting during the time during which the polls are open for voting,
each voter shall be offered instruction by a poll officer in the method of voting on the voting system. In providing such instruction, the poll officers shall
not in any manner request, suggest, or seek to persuade or induce any voter to vote any particular candidate, political party, or political body, or for or

against any particular question.

Voter Check-In
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Paper Ballots and Ballot Box

Paper Ballots are used in certain precincts in
Georgia and only a poll officer may take or detach
an official ballot from its stub in any book of ballots
when a person desiring to vote has been found to
be an entitled voter. No morethan one ballot shall
be removed at any one time or givento an elector,
except in the case of a spoiled ballot.

Only official ballots are deposited in the ballot box
and counted, except as otherwise provided in this
article. If any ballot appears to have been obtained
otherwise than from the superintendent as
provided by this article, the same shall not be
counted; and the chief manager shall transmit such
ballot to the district attorney without delay, together
with whatever information he or she may have
regarding the same. Ga. Code §21-2-434

Electronic Ballots

Electronic Ballotscan be used for early voting if
electronic voting systems are used in regular
voting.

Electronic voting machines are periodically
inspected for tampering and damage throughout
the day.

If tamper/damage discovered, equipment is
immediately taken out of use and reported to
presiding judge.

In any primary or election in which the use of
voting equipment is impossible or impracticable,
for the reasons set out in Code Section
21-2-334, the primary or election may be
conducted by paper ballot in the manner
provided in Code Section 21-2-334.

Ga. Code §21-2-281

At primaries or elections, an elector shall vote for
each candidate individually by operating the key,
handle, pointer, or knob upon or adjacent to
which the name of such candidate is placed. In
the case of a question submitted to the vote of
the electors, the elector shall operate the key,
handle, pointer, or knob corresponding to the

answer which he or she desires to give.
Ga. Code §21-2-452

Paper Ballots

Electronic Ballots
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Provisional Ballots

When the eligibility of the voter is in question, a
voter should be given a provisional ballot. Some
examples are:

« Voter is in the wrong precinct
¢ Voter has an address that is outside the

country

« Voter not qualified but insists on voting
Provisional ballot procedures that should be
followed in your state:

Mail Ballots

In Georgia a voter may complete an absentee
ballot by mail or through advance voting. If voter
receives an absentee ballot but appears to vote
on Election Day, the absentee ballot may be
cancelled as long as it has not been cast or
mailed in. Ga. Code §21-2-388

Provisional Ballots

Mail Ballots
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Curbside Voting

Curbside voting is not permitted in Georgia.

Rules on Voters Needing Assistance

A voter may request assistance on grounds of disability, blindness, illiteracy or inability to
read the English language.

Who may provide assistance to a voter?

A voter requiring assistance may receive assistance from any person of the elector's
choice except such elector's employer or agent of that employer or officer or agent of
such elector's union to enter the voting compartment or booth with him or her to assist in
voting, such assistance to be rendered inside the voting compartment or booth.

Electioneering

Electioneering is not permitted within 150 feet of the outer edge of any polling place
building, within any polling place or within 25 feet of any voter standing in line to vote at
any polling place.

Curbside Voting Voters Needing Assistance Electioneering
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Closing Procedures

Precincts with Voting Machines

(a) As soon as the polls are closed and the last elector has voted, the poll officers shall immediately lock and seal the operating lever or
mechanism of the machine so that the voting and counting mechanism will e prevented from operation, and they shall then sign a
certificate stating: (1) That the machine has been locked against voting and sealed; (2) The number, as shown on the public counter;(3)
The number on the seal which they have placed upon the machine; (4) The number registered on the protective counter or device; and
(5) The number or other designation of the voting machine, which certificate shall be returned by the chief manager to the
superintendent with the other certificates, as provided in this part.

(b) The poll officers shall then compare the number, as shown by the public counter of the machine, with the number of names
appearing on the numbered list of voters, the electors list, and voter's certificates, which shall then be placed in separate packages,
containers, or envelopes and sealed. Ga. Code §21-2-454

Precincts with Paper Ballots

After the polls are closed and the last elector has voted in precincts in which ballots are used, at least two poll officers shall remain within
the enclosed space. Before the ballot box is opened, the number of ballots issued to electors, as shown by the stubs, and the number of
ballots, if any, spoiled and returned by electors and canceled, shall be announced to all present in the voting room and entered upon the
general returns of votes cast at such primary or election. The poll officer shall then compare the number of electors voting as shown by
the stubs with the number of names shown as voting by the electors list, voter's certificates, and the numbered list of voters, and shall
announce the result, and shall enter on the general returns the number of electors who have voted, as shown by the voter's certificates.
If any differences exist, they shall be reconciled, if possible; otherwise, they shall be noted on the general returns. The electors list, the
voter's certificates, the numbered list of voters, and the stubs of all ballots used, together with all unused ballots, all spoiled and canceled
ballots, and all rejected voter's certificates, shall then be placed in separate packages, containers, or envelopes and sealed before the
ballot box is opened. Ga. Code §21-2-436

Voting After the Polls Close

e Doors close at 7:00pm in municipalities with populations under 300,000 and 8:00pm in municipalities with

e If there are any other voters in the polling place, or in line at the door, they may be able to vote until 9:00pm but any later would
require with written permission from a municipal superior court for extended voting hours on the basis of the amount of voters
that have been unable to vote before closing. GA Code § 21-2-403

e Poll officials in each precinct complete the required accounting and related documentation for the precinct and shall advise the
election superintendent of the total number of ballots cast at the precinct and total number of provisional ballots. Ga. Code
§21-2-420

Securing and Transporting Ballots / Equipment

e The chief manager and at least one assistant manager shall post a copy of the tabulated results for the precinct on the door of the
precinct and then immediately deliver all required documentation and election materials to the election superintendent. The
election superintendent shall then ensure that such ballots are processed, counted, and tabulated as soon as possible and shall

not cease such count and tabulation until all such ballots are counted and tabulated.

e The election superintendent shall ensure that each precinct notifies the election superintendent of the number of ballots cast and
number of provisional ballots cast as soon as possible after the time for the closing of the polls and the last elector votes. The
election superintendent shall post such information publicly. The State Election Board shall promulgate rules and regulations
regarding how such information shall be publicly posted to ensure transparency, accuracy, and security. Ga. Code §21-2-420

Breaking Down Equipment

o After poll officers canvas the votes, register counters, record and read the required numbers on the vote counter and voting
machines with the duplicate returns sheets and after these results are announced publicly, all machines, election equipment and
ballot boxes are closed and locked. The chief manager then promptly delivers the keys of the voting machine enclosed in a
sealed and endorsed envelope and required certificate to the superintendent (Ga. Code §21-2-456) and voting machines are
sealed, secured and removed to the place of storage and are not to be opened for 10 days following the election (Ga. Code
§21-2-457).

Closing the Poll
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Page 10

Election Observers MUST

e Check in, take an oath and receive his or her badge containing the words "Official Poll Watcher,"
the name of the poll watcher, the primary or election in which such poll watcher shall serve, and
each precinct or tabulating center in which such poll watcher is to serve. Ga. Comp. R. & Regs.
183-1-13.04

Election Observers MAY

e Be granted access to areas designated by the election superintendent within the tabulating center.
These areas include the check-in area, the computer room, the duplication area, and such other
areas as the election superintendent may deem necessary to the assurance of fair and honest

procedures in the tabulating center.

e Sit or stand as close as is practicable to the observed activity so as to be able to see and hear the
poll worker or election official being observed.

e Serve as a poll watcher on Election Day or during Advance Voting period as long as he or she has
completed training provided by the political party, political body, or candidate designating the poll

watcher.
e Poll watchers designated for the tabulating center shall be appointed and serve in the same
manner as other poll watchers. (Ga. Comp. R. & Regs. 183-1-13-.05)

Election Observers MAY NOT

e Observe information that is prohibited from disclosure by subsection (b) of Code Section 21-2-225

o Interfere with the conduct of the election, and the poll manager may make reasonable regulations
to avoid such interference.

e Talk to voters, check electors lists, use photographic or other electronic monitoring or recording
devices, use cellular telephones, or participate in any form of campaigning while they are behind
the enclosed space.

Election Observer Rules & Privileges
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Closing the Polls

Ga. Comp. R. & Regs. 183-1-12-.12 - Tabulating Results

(Note: Law Effective 10/22/24 ruled inconsistent with O.C.G.A. § 21-2-493 and 21-2-70(9) in GA Superior Court Ruling)

(a) After the Polls Close

1. Immediately after the polls close and the last voter has voted, the poll manager and two witnesses who have been previously sworn as poll officers as provided in
0.C.G.A. §§ 21-2-94 and 21-2-95 shall begin the closing procedure on each ballot scanner so that no further votes are cast and record the number of scanned ballots
from every ballot scanner used in the polling place. The poll manager and the two witnesses shall record the number of scanned ballots from each scanner on a recap
form to be developed by the Secretary of State. The poll manager and the two witnesses shall cause each ballot scanner to print three tapes of the tabulated results
and shall sign each tape indicating that it is a true and correct copy of the tape produced by the ballot scanner. If the poll manager or the witnesses have reason to
believe that printed tapes are not a true and correct tabulation of the ballots scanned by that ballot scanner, the poll manager or witness shall document the reasons
and evidence for that belief and inform the election superintendent, who shall take appropriate action, in his or her discretion, so that the ballots in the ballot box
associated with the ballot scanner are accurately tabulated.

2. The poll manager shall cause the number of printed ballots from each ballot marking device to be recorded on the recap form. The poll manager shall further cause the
number of spoiled ballots and ballots placed in the emergency bin of the scanner that were unable to be scanned to be recorded on the recap form. The poll manager
shall cause the total number of voter check ins from the electronic poll book and/or paper voter list to be recorded on the recap form. If the numbers recorded on the
recap form do not reconcile with each other, the poll manager shall immediately determine the reason for the inconsistency; correct the inconsistency, if possible; and
fully document the inconsistency or problem along with any corrective measures taken.

3. As soon as possible after the polls close and the last elector votes, the poll manager shall advise the election superintendent of the total number of ballots scanned into
the ballot scanner, the total number of provisional ballots issued at the precinct, and the total number of any cast but unscanned ballots in a scanner emergency bin in
the manner prescribed by the Secretary of State.

4. One of the three tapes of the tabulated results printed from the ballot scanner shall be affixed to the door of the polling place for the information of the public along with
a copy of the provisional ballot recap form for the polling place. One tape shall be placed into an envelope (or reusable document storage container suitable for the
same purposes) provided by the election superintendent, along with the "poll officer" memory card from the ballot scanner. The envelope shall be sealed by the poll
manager and the same two witnesses who signed the tape such that the envelope cannot be opened without breaking such seal. The poll manager and the two
witnesses shall initial the envelope indicating that it contains the correct tape and memory card from the indicated ballot scanner. The envelope shall be labelled with
the name of the polling place, the serial number of the ballot scanner, and the number assigned to the ballot scanner for that election. The third tape shall be placed into
another envelope with the polling place recap form.

5. The poll manager and two witnesses who have been sworn as poll officers as provided in O.C.G.A. § 21-2-94 and 21-2-95 shall unseal and open each scanner ballot
box, remove the paper ballots from each ballot box, record the date and time that the ballot box was emptied and present to three sworn precinct poll officers to
independently count the total number of ballots removed from the scanner, sorting into stacks of 50 ballots, continuing until all of the ballots have been counted
separately by each of the three poll officers. When all three poll officers arrive at the same total ballot count independently, they shall each sign a control document
containing the polling place, ballot scanner serial number, election name, printed name with signature and date and time of the ballot hand count. If the numbers
recorded on the precinct poll pads, ballot marking devices [BMDs] and scanner recap forms do not reconcile with the hand count ballot totals, the poll manager shall
immediately determine the reason for the inconsistency; correct the inconsistency, if possible; and fully document the inconsistency or problem along with any
corrective measures taken. A separate container shall be used for the hand counted paper ballots from each ballot box and the container shall be labelled with the
polling place, ballot scanner serial number, the number assigned to the ballot scanner for that election, the scanner counts of the ballots from the tabulation tape, and
the hand count ballot total as certified by the three poll officials. The container shall be sealed and signed by the poll manager and two of the three hand count poll
officers such that it cannot be opened without breaking the seal. The poll manager and two witnesses shall sign a label affixed to the container indicating that it contains
all the hand counted ballots from the indicated scanner box and no additional ballots.

a. The decision about when to start the process described in this rule is up to the Poll Manager or Assistant Poll Manager. This decision can be made at the end
of Election Day, or if a scanner possesses more than 750 ballots on Election Day, the Poll Manager can choose to start the next day and finish during the
week designated for county certification. This decision should take into account factors such as staffing requirements, fatigue, and concerns about efficiency
and accuracy.

b. If the ballot counting is to take place after Election Day, the relevant ballots, tabulation tapes, enumerated voter lists, and polling information shall be sealed in
a tamper-proof container and the number of the seal noted. The counting shall occur in the County election office on the next business day following Election
Day adnd must conclude prior to any scheduled or announced post-election audits. The process must be completed within the designated county certification
period.

c. Counting will take place as mentioned in this rule. The process of opening, counting, and resealing ballots must be conducted in the presence of the relevant
poll manager or assistant poll manager. These procedures must be conducted publicly to ensure transparency.

d. If the counting of ballots takes place at any time or place other than the polling location, the supervisor of elections must immediately communicate the date,
time, and place of such action with all candidates on the ballot and the county chair of both major political parties no later than 10:00 pm on Election Day. The
poll manager shall post such information on the outside windows of the polling location together with all other information required to be so posted.

6. The poll manager and the same two witnesses who emptied the ballot box shall complete and sign a form indicating that the ballot box was properly emptied and the
ballots were properly stored and secured. Such form shall be delivered to the election superintendent with the completed polling place recap form. The ballot box shall
be resealed and the new seal numbers shall be documented.

7. The envelopes containing the tabulation tape and the memory card, the containers containing the paper ballots, the completed polling place recap forms, voter access
cards, supervisor's cards, electors lists, numbered lists of voters, electronic poll books, and other such paperwork shall be delivered to the election superintendent by
the poll manager and at least one other sworn poll officer or law enforcement official. The election superintendent or his or her designee shall receive the materials and
shall issue a receipt to the poll manager for the materials. The poll manager and any poll officers who travelled with the materials shall sign a form indicating that no
sealed documents were unsealed enroute and that the materials have not been tampered with. The election superintendent, in his or her discretion, may allow a
designee of the poll manager to deliver the envelopes or containers containing the ballot scanner tabulation tapes and memory cards to be used for unofficial reporting
of results prior to the delivery of the other polling place materials provided that the same procedures for transit and delivery set forth herein are followed.

8. Before leaving the polling place, the poll manager shall power off, secure, and seal all electronic ballot markers, ballot boxes, and ballot scanners. The polling place
shall be locked to prohibit unauthorized entry.

9. Accredited poll watchers shall be allowed to observe the process described in this rule; however, they must do so in a manner that does not interfere with poll officials.

(b) Consolidation of Results

1. All persons involved with the tabulation and consolidation of the election results and who will operate the computer programs or handle the memory cards shall be
sworn in the same manner that custodians are sworn before entering into their duties.

2. Only persons who are permanent employees of the election superintendent or have been duly sworn as poll officers or custodians shall touch or be in contact with
any ballot, container, returns, tapes, device, memory card, or any other such election materials. Only persons who are employed by the election superintendent or
have been duly sworn shall be in the immediate area of the tabulating center designated by the superintendent for the officers to conduct the tabulation and
consolidation of the election results.

3. The tabulation and consolidation shall be performed in public. However, the election superintendent may make reasonable rules and regulations for conduct at the
tabulating center for the security of the results and the returns and to avoid interference with the tabulating center personnel.

4. The election superintendent shall ensure all properly cast ballots that are received by the deadline to receive ballots are processed, verified, and tabulated as soon as
possible and shall not cease such count and tabulation until all such ballots are counted and tabulated. However, counting may cease prior to tabulating provisional
ballots that are cured by the prescribed deadline and validated pursuant to O.C.G.A. § 21-2-419, so long as those ballots are processed, verified, and tabulated as
soon as possible. Counting may also cease prior to tabulating ballots from qualified electors who are entitled to vote by absentee ballot under the federal Uniformed
and Overseas Citizens Absentee Voting Act, 52 U.S.C. Section 20301, et seq. ("UOCAVA"), that are received after the deadline to receive non-UOCAVA ballots but
before the deadline for UOCAVA ballots set forth in O.C.G.A. § 21-2-386(a)(1)(G) so long as those ballots are processed, verified, and tabulated as soon as possible
following their timely receipt.

a. Forthe purposes of this rule, "shall not cease" allows for reasonable or limited breaks so long as the processing, counting, and tabulating of ballots resumes
as soon as possible. If the election superintendent, in its reasonable discretion, determines that due to mechanical or technological failures, emergency
circumstances, or other circumstances that do not allow the processing, counting, and tabulating of ballots to continue reliably and accurately, the election
superintendent shall report as soon as possible in writing to the Secretary of State in the manner prescribed by the Secretary of State the reason the
processing, counting, and tabulating of ballots cannot continue reliably and accurately and the estimated time that the processing, counting, and tabulating
ballots will resume.

5. Upon the delivery of any election materials from a polling place, the election superintendent or his or her designee shall provide a receipt that clearly states what
election materials have been delivered.
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